John Scarrott — 21 May 2021
Scrutiny Matters Feedback - Estate Agent Regulation

Who values houses? Estate Agents.

How do they value houses? Pluck any number from the air and say "this is the going rate for a
property like this" with no proof required from any auditor or governing body that it is.

Who makes more money in commission from higher house prices? Estate Agents. Both the company
and the employee are paid commission, for the employee this is how they turn their low basic salary
into a high salary.

Jersey needs an independent body to scrutinise Estate Agents, to ensure that they are not inflating
prices just to increase their own revenues and personal commission. Also to ensure that Estate
Agents are not colluding and walking up prices as a cartel.

We have the JFSC to do similar regulation of the Finance Industry. We have Scrutiny to ensure our
Government are above board. We have the Competition Commission to keep Telecoms companies
etc from colluding on prices. Estate Agents are a law unto themselves until we have a similar
regulatory body covering them.

We could alternatively make it law to have all property valued by RICS (Royal Institution of Chartered
Surveyors) Surveyors only, so that there is no benefit to the valuer from an increased price of the
property.

www.rics.org/uk/



https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.rics.org%2Fuk%2F&data=04%7C01%7C%7Cdf53ef1911984d7294b508d91e8346a5%7C2b5615117ddf495c8164f56ae776c54a%7C0%7C0%7C637574371435754159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RiAGc%2FlLpuH9CwLmNVAtryhzb8D%2BZyP7yOp2wxmjmK4%3D&reserved=0

